
UNIF

s of Communic
Shares Insights
Rapid Growth 
rnational Orga

— May 26, 2
ons Plus, Inc., 
d communicat
unced expect
try growth fo
uring an inter
gy Assurance
rnational 
f unified 
ns companies
United State
AG organizat
, financial 
nd other econ
ng technolog

s exciting  to 
ized businesse
mping up acq
chnology acro
at even some 
ets of the natio
how signs of s
d Bruce Staple
ommunication
ctors are contr
nd and techno

xt bull market
echnology has
 of the first se
my out of a 
eriod and bus
esting heavily

hnologies that 
ove employee

most influen
ogical breakth

 

FIED COMM

cations 
s on 
Among 

anization 

2011 — 
a 

tions 
ations 

or the 
rview 
e Group 

 spread 
s and 
tion 

nomic 
y 
see that 
es 

quisition 
oss the 
of the 
on are 
strong 
es, 
ns Plus.  
ributing 
ology is 
t. 
s proven 
ectors to 

iness 
y in 
cut 

e 

ntial and 
hroughs 

i
S
s
f
r
v
a
A
i
a
c
i
r
c
n
c

m
m
I
V
e
b
s
v
a
s
r
s
a
c
r
w
f

b
m
w
C
t
a
c

MUNICATI

in business co
Session Initia
simple terms, 
form of real-t
regardless of w
voice, video, 
a collaboratio
Additionally, 
inform others
availability, a
contacted befo
is even initiat
reinventing th
communicate 
now have an u
competition,”

Another p
making its wa
marketplace i
Internet Proto
VoIP serves th
entrepreneurs
by delivering 
such as impro
valuable disas
and applicatio
specifically fo
remote worke
system are ad
as unified me
call distributio
recording, cal
well as traditi
features.  

A growin
business owne
management o
with managed
Consequently
the economy 
are designed s
companies in 

 

 

ONS SET T

 
ommunication
ation Protocol

SIP supports
ime commun
whether the c
instant messa

on application
SIP enables u
 of their statu

and how they
fore a commun
ed. “SIP is 

he way we 
and our custo

upper hand on
” commented 
powerful tech
ay into is the 
s Hosted Voi

ocol (VoIP). H
he needs of 
 and enterpris
powerful fea

oved call qual
ster recovery 
ons designed 
or telecommu
ers.  Included 
dvanced featur
ssaging, auto
on, auto atten
ll flow reporti
ional telephon

ng trend amon
ers is to outso
of their IT ne
d IT services. 
y, this is stimu
since these se
specifically to
maintaining 

TO EXPLO

ns is 
l (SIP). In 
s any 
nication 
content is 
aging, or 
n.  
users to 

us, their 
can be 
nication 

omers 
n their 
Staples. 

hnology 
SMB 
ice over 
Hosted 

ses alike, 
atures 
lity, 
tools, 

uters and 
in the 
res such 

omatic 
ndant, call 
ing as 
ny 

ng 
ource the 
etworks 

ulating 
ervices 
o assist 
and 

ODE IN 201

supporting th
infrastructur
may include
monitoring a
a day, 7 day
monitoring, 
patch assess
scanning, pr
disaster reco
regular perfo

“Today’
excellence fr
business and
products and
are enabling
increase thei
a competitiv
Mr.  Staples
fierce, but w
that our cust
quickly and 
than their co

Bruce S
by TAG reg
future of tec
well-known 
possesses su
expertise an
reputation in
Johnson, Pre
“Bruce has a
peer around 
what’s comi
customers ta
on the horizo
expends a tr
effort to resi
of technolog
because it is
We are prou
a technology

 

Bruce S
Presid

1 

heir network 
re.  Types of s
e remote netw
and reporting
s a week, fire
intrusion dete
ment and vul

reventative tas
overy, data ba
ormance anal
’s marketplac
from all areas 
d several of th
d services we 
g our custome
ir profitability

ve advantage,”
. “Competitio

we rest easy kn
tomers can re
with greater 

ompetitors.” 
taples was int
arding his vie

chnology beca
in the industr

ubstantial tech
d has built a s
n his commun
esident of TA
always been a
the corner an

ing so he can 
ake advantage
on. His organ

remendous am
ide on the lea
gy but he does
s the right thin
ud to be assoc
y futurist like

 
Staples 
dent

and IT 
services 

work 
g 24 hours 
ewall 
ection, 
lnerability 
sks, 
ackup and 
lysis. 
e demands 
of a 

he 
 provide 

ers to 
y and gain 
” stated 
on may be 
nowing 
act more 
efficiency 

terviewed 
ews on the 
ause he is 
ry, 
hnical 
strong 
nity. Dale 

AG added, 
able to 
nd see 
help his 

e of what’s 
nization 
mount of 
ading edge 
s it simply 
ng to do. 
ciated with 
 Bruce.” 



 

ABOUT COMMUNICATIONS 
PLUS 

 
Communications Plus strives to 

be Austin's most customer-oriented 
business telephone and data 
Telecommunications Company.  
Serving Austin, Corpus Christi and 
surrounding areas for the past 20 
years, the company’s goal is 
excellent customer satisfaction 
through superior service. 
Communications Plus provides its 
customers with state of the art 
products, which are serviced by 
Factory Certified technicians. 
Customers are thoroughly trained 
in every component of their system 

by Communications Plus’ highly 
experienced customer service team. 

Communications Plus is a 
proactive outsourcing partner that 
suggests meaningful improvements 
in business processes, and share 
best practices.  We help establish 
goals that focus on how improved 
IT services delivery will result in 
better business value.  

 
ABOUT TECHNOLOGY 
ASSURANCE GROUP (TAG) 

 
Technology Assurance Group, 

LLC (TAG) is a national 
organization of leading 
independently owned 

telecommunications companies. 
TAG provides its members with the 
competitive advantages necessary 
to achieve a dominant position in 
their marketplace. Members benefit 
from programs including strategic 
partnerships with communication 
solution providers, best business 
and management practices, and 
advanced sales training programs.  
TAG’s mission is to leverage it 
members’ combined economic 
power, to increase their sales and 
profit margins, and to bring 
advanced technology to the 
marketplace. For more information 
on TAG, please call 858-673-5800 
or visit www.tagnational.com.

 


